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Thank you for purchasing this HEOS product. To ensure proper operation, please read this owner’s manual carefully before using the product.

NOTE
0 THIS DOCUMENT CONTAINS INFORMATION THAT IS SUBJECT TO CHANGE WITHOUT NOTICE.

For latest information, please visit http://www.HEOSbyDenon.com

Introduction
The HEOS Bar is part of the HEOS wireless multi-room sound system that enables you to enjoy your favorite music anywhere and everywhere around
your home. By utilizing your existing home network and the HEOS app on your iOS or Android™ device, you can explore, browse, and play music from
your own music library or from many online streaming music services.
0 True multi-room audio - play different songs in different rooms or the same song in every room
0 Utilizes your existing home wireless network for quick and easy setup
0 Industry leading microsecond audio synchronization between HEOS device
0 Legendary Denon audio quality
0 If you are in a hurry, you can be enjoying great sounding music in no time by following the steps outlined in the HEOS Quick Start Guide (packaged with

your HEOS device).

.

HEOS Bar QUICK START GUIDE

Please continue reading this Owner’s Manual for more detailed information about the features and benefits of your HEOS Bar.
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Before your begin
NOTE

0 If you have already installed at least one HEOS device, please skip to the section “Adding more HEOS devices” (v p. 25).

System requirements
Before you begin installing your first HEOS device, please make sure you understand and meet a few basic requirements.

o Network requirements
Wireless Router - In order to use your HEOS music system, you must have a working wireless (Wi-Fi) or ethernet network in your home. Even when
connected to an Ethernet network, a Wi-Fi connection to the router is required to control the system using the HEOS Control app. If you do not have a
wireless network, please contact your local Denon dealer or electronics retailer to assist you with purchasing and installing a wireless network in your
home.
High Speed Internet Connection - HEOS accesses the Internet to stream music to your home from many popular online music services. HEOS is
also designed to provide you with software updates, which are delivered via your home Internet connection. DSL, Cable, and Fiber services will
provide the best experience and reliability. You may experience performance issues with slower Internet connections like satellite based services.
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o Controller requirements
You can control your HEOS wireless multi-room sound system using the free HEOS app on any iOS or Android mobile device that meets these
minimum requirements:

.

iOS Minimum Requirements
0 iOS version 7.0 or later
0 iPhone® 4 or newer
0 iPad® 2 or newer
0 iPod touch® (5th generation) or newer

.

Android Minimum Requirements
0 Android OS version 4.0 or later
0 All resolutions
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Getting to know your HEOS Bar
Unpack your HEOS Bar from the box and verify that the following items are included:

.

QUICK STRT GUIDE

HEOS Bar Quick Start Guide Thank you note

Extended Protection Plan
(North America model only)

Warranty 
(North America model only)

Safety instructions
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.

Power cord 1/8 inch (3.5 mm) setup cable Ethernet cable

HDMI cable Optical cable Feet

Remote control unit
(include battery)

Wall mount template

NOTE
0 Please use the power cord included in the box for your device.
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o Front panel
[Tabletop]

.

q w

[Wall mount]

.

w q

A Remote control sensor
This receives signals from the remote control unit.

B Status LED
Please refer to the “Status LED table” for LED color and state meaning.  (v p. 68)
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o Controls

.

q

w

A Volume up/down buttons (+, –)
Adjusts the HEOS device’s volume level up or down.

B Mute button (:)
Mutes or unmutes the HEOS device’s volume.
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o Bottom

.

e qq w r w

A Keyhole (for wall mount)
B Threaded mounting hole (for wall mount)

Used to mount this unit on a wall or ceiling.
C Status LED (for wall mount)

Please refer to the “Status LED table” for LED color and state meaning.  (v p. 68)
D Status LED (for tabletop)

Please refer to the “Status LED table” for LED color and state meaning.  (v p. 68)
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o Back panel

.

q qq q

A IR repeater
Remote control signals received by the HEOS Bar are re-sent from the rear of the HEOS Bar.  (v p. 18)
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.

e r t y i o Q1w u Q0 Q2

B AC inlet (AC IN)
Used to connect the power cord.  (v p. 22)

C HDMI connectors (HDMI IN)
Used to connect to the HDMI equipment with an HDMI cable.
 (v p. 30)

D HDMI connector to TV (HDMI OUT)
Used to connect to the TV with an HDMI cable. (Compatible with
the ARC function)  (v p. 26)

E REMOTE CONTROL jack (IR IN)
Used to connect infrared receivers/transmitters in order to operate
this unit and external devices from a different room.  (v p. 31)

F Digital audio connectors (DIGITAL IN)
Used to connect devices equipped with digital audio outputs.
 (v p. 30)

G Bluetooth button (V)
Used in the Bluetooth pairing settings.  (v p. 52)

H AUX jack (AUX IN)
Used to connect audio devices with a 1/8 inch (3.5 mm) cable.
 (v p. 30)
Used to add the HEOS device to your wireless network.
 (v p. 24)

I USB port
Used to connect USB storage devices.  (v p. 31)

J NETWORK connector
Used to connect this unit to a wired Ethernet network.
 (v p. 24)

K CONNECT button
Used for Wi-Fi setup.

L Connect in status LED
Indicates the status of this unit.  (v p. 68)
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o Remote control unit

.

q

w

r

t

e

A Mute button (:)
This mutes the output audio.

B Quick Select buttons (1 – 6)
These call up settings registered to each button, such as input source,
volume level and sound mode settings.  (v p. 44)

C Volume up/down buttons (+, -)
These adjusts the volume level.

D Power button (X)
This toggles the power mode of this unit.

E System buttons
These perform playback related operations.
0 Reverse-skip / Forward-skip buttons (8, 9)
0 Play/pause button (1/3)
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Placing your HEOS Bar
The HEOS Bar is designed to enhance the sound of your TV and allow you to enjoy HEOS Wireless Multi-Room Sound. Place the HEOS Bar at a
convenient location near the TV.
0 The HEOS Bar must be within range of your wireless network.

Tabletop
The HEOS Bar should be place as close as possible to the TV screen. It
should be centered left-to-right with the screen, and ideally no more than a
few inches above or below. The most common location is below the
screen. Sometimes this location can be difficult, because the base of the
TV gets in the way. The HEOS Bar has set of feet that raise the HEOS
Bar, for a more stable and attractive installation when used with this type
of TV.

.

o How to attach the feet
Attach the supplied feet if you need to raise the HEOS Bar over your TV
stand base.

.

Front (Grille)
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o IR repeater
Depending on your TV model or installation location, the remote control
receiver on the TV may be hidden by the HEOS Bar, preventing the
remote control from being used because the remote control signals cannot
reach the TV.
Remote control signal HEOS Bar has been received, will be re-sent from
the back of the HEOS Bar.

.
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Wall-Mounting
The HEOS Bar can be wall-mounted using the integrated keyhole mounts.
A mounting template can be found in the product carton. Using a level,
position and tape the template to the wall in the desired location. Install
hardware* using the template as a guide and then remove the mounting
template from the wall. Connect the audio and power cables prior to
mounting the HEOS Bar on the wall.
zConsult a person knowledgeable about your wall type to recommend suitable

hardware for hanging the speaker.

.

NOTE
0 To ensure safety, request a contractor perform the mounting work when mounting

onto a wall.
0 In order to use the unit safely, do not place items on or hang items from the unit.
0 Be sure to fix connection cables to the wall to ensure that cannot be pulled or

tripped over causing the unit to fall. Check that the unit is mounted safely after the
mounting work is complete. Recommend installing a safety wire (not included) at
the safety wiring hole on the bottom of the HEOS Bar in order to prevent injury to
the user and others or damage to property should the HEOS Bar fall for some
reason.

0 Also, periodically check the safety of the unit and whether there is a possibility that
the unit may fall.

0 Denon cannot accept any responsibility for damage, injury or accidents caused by
problems with the mounting location or mounting method.
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Before using the remote control unit
The remote control unit has a built-in lithium battery.
Pull out the insulation sheet before use.

.

o Replacing the battery
1. Pull the groove on the left side of the battery case at the bottom of

the reverse side of the remote control unit to the right.
2. In this state, pull the battery case downwards.

.

3. Insert the lithium battery (CR2025) correctly into the battery
compartment as indicated.

4. Replace the battery case in the original position.

.

NOTE
0 When inserting the lithium battery, be sure to do so in the proper direction,

following the q and w marks in the battery compartment.
0 If the battery should have a leakage, immediately replace and dispose of the

battery. In this case, there is a risk of burn when the liquid comes in contact
with skins or clothes, so a great care should be taken. If the liquid accidentally
comes in contact, wash with tap water and consult a doctor.

0 Remove the battery from the remote control unit if it will not be in use for long
periods.

Contents Setup Use Troubleshooting Status LED Appendix

20



o Operating range of the remote control unit
Point the remote control unit at the remote sensor when operating it.

[Tabletop]

.

30°30°

Approx. 23 ft/7 m

[Wall mount]

.

30°30°

Approx. 23 ft/7 m
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Powering your HEOS Bar
Connect the power cord included in the box to the back of the HEOS Bar and the plug to a wall outlet.

.

for North America 
(AC 120 V, 60 Hz)

for Europe 
(AC 220 - 240 V, 50/60 Hz)
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Getting the HEOS app
The HEOS app is the heart of the HEOS experience. Using your mobile device and the HEOS app, you can setup, browse, explore, and control your
HEOS system right in the palm of your hand, from anywhere in your home.
Download the HEOS app for iOS or Android by searching App Store®, Google Play™ store or Amazon for “HEOS”.

.

For the purpose of improvement, the specifications and design are subject to change without notice.
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Setting up your first HEOS Bar
Once you have placed your HEOS Bar in your listening room and have downloaded the HEOS app, you are ready to configure your HEOS Bar for music
playback. This involves following a few simple steps to get the HEOS Bar connected to your existing home network:

Caution
0 DO NOT connect the Ethernet cable if you are connecting your HEOS Bar to a wireless network. If you are connecting the HEOS Bar to a wired

network, use an Ethernet cable to connect the HEOS Bar to your network or router.

1 Make sure your mobile device is connected to your
wireless network (the same network you want your
HEOS Bar connected to).
You can check this in the Settings - Wi-Fi menu of your iOS or
Android device.

NOTE
0 If your wireless network is secure, make sure you know the password to join

your network.

2 Make sure you have the included 1/8
inch (3.5 mm) setup cable handy.

3 Launch the HEOS app on your
mobile device.

4 Tap the “Setup Now” button at the top of the screen.

5 Follow the instructions to add the HEOS Bar to your
wireless network.
The Wi-Fi settings from your mobile device will be copied to the
HEOS Bar via the audio cable.

NOTE
0 If you have any problems connecting your HEOS device, jump to the

Troubleshooting section.  (v p. 62)
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Adding more HEOS devices
The HEOS wireless multi-room sound system is a true multiroom audio system that automatically synchronizes audio playback between multiple HEOS
devices so that the audio coming from different rooms is perfectly in sync and always sounds amazing! You can easily add up to 32 devices to your HEOS
system.

Adding wired HEOS devices
Just connect the HEOS devices to your home network using an Ethernet cable and the HEOS devices will appear on your HEOS app as a new room in
the “Rooms” screen.
At your convenience, you can assign a name to the HEOS devices to indicate which room you have it placed in.

0 Use only a shielded STP or ScTP LAN cable which is easily available at electronics stores (CAT-5 or greater recommended).
0 Do not connect a Network Connector directly to the LAN port/Ethernet connector on your computer.

Adding wireless HEOS devices
You can add additional wireless HEOS devices to your HEOS system by selecting “Add Device” from the HEOS app’s settings menu and follow the
instructions:

.

1 2
Add Device

SettingsMusic
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Connecting devices
When you run HEOS bar for the first time, "Setup Assistant" will be started automatically to guide you setup connections.

You can start "Setup Assistant" anytime from setup menu,when you want to change the configurations. “Changing the TV connection” (v p. 57)

Connecting to your TV
o HDMI connection

You can enjoy high quality audio and video playback by connecting
this unit and a TV or this unit and a device such as a Blu-ray Disc
recorder or game console using a HDMI cable to transmit high
resolution digital video signals and Blu-ray Disc audio signals.
0 ARC (Audio Return Channel) function

The TV audio can be played back through this unit using the HDMI
cable used to connect this unit to the TV (*).

zThe TV also needs to be compatible with the ARC function.

o Setting the HDMI control function
Enable the HDMI control function on the TV.
If the TV is compatible with the ARC function, enable the ARC function
on the TV.
(See the TV Owner’s Manual for details.)
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o Disable your television’s speakers
Disable your television’s built-in speakers when using HEOS Bar.
Usually, this is done with an on-screen setup menu on your television.
Look for an “Audio” or “Sound” sub-menu, and a “Speakers Off”,
“Disable Speakers”, “External Speakers” or similar menu item. Some
televisions have a switch on the rear panel to disable the built-in
speakers.

.

Setup
Audio

TV Speaker
On Off
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o Playing HDMI (ARC) - Best choice
If your TV has an ARC (Audio Return Channel) HDMI connector,
connect it to the HDMI output of the HEOS Bar. This will provide the
best sound and several other benefits.

1 Connect your TV with an ARC (Audio Return Channel)
HDMI connector to the HDMI OUT (ARC) connector on
your HEOS Bar using the included HDMI cable.

2 Select “TV” from the music tab.

3 Select the name of the HEOS Bar to which you
connected the TV in step 1.

4 The sound from your TV can be played directly on the
HEOS Bar.

NOTE
0 The TV also needs to be compatible with the ARC function.

Turn the TV HDMI control function on. See the TV Owner’s Manual for details.
0 To change the input automatically, you can set the default TV input in the setup

menu. “Adjusting the TV input” (v p. 57)

.

HDMI INPUT
(ARC)

TV
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o Playing HDMI (without ARC) - Better choice
Connect to a TV that is not compatible with the ARC (Audio Return
Channel) function using the HDMI cable and audio input cable.

1 Connect your TV with an HDMI connector to HDMI OUT
(ARC) connector on your HEOS Bar using the included
HDMI cable.

2 Connect your TV to your HEOS Bar using either an
included optical cable or a coaxial cable (not included).

3 Select “TV” from the music tab.

4 Select the name of the HEOS Bar to which you
connected the TV in step 1 and 2.

5 The sound from your TV can be played directly on the
HEOS Bar.

NOTE
0 The TV audio cannot be played back on this unit when it is only connected with the

HDMI cable.
0 To change the input automatically, you can set the default TV input in the setup

menu. “Adjusting the TV input” (v p. 57)

.

HDMI INPUT
(ARC)

or

TV
DIGITAL AUDIO

COAXIAL OUTPUT
DIGITAL AUDIO

OPTICAL OUTPUT
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Connectiong an other devices
o Connecting to your HDMI equipment

You can play back from a device that has a HDMI terminal, such as a
Bluray disc recorder or game console.

.

HDMI OUTPUT

HDMI equipment

o Connecting an audio playback device
Connect the COAXIAL IN, OPTICAL IN or AUX IN input to an audio
playback device (CD player, portable music player, etc...) using the
appropriate cables.

OUT
OPTICAL

AUDIO

HEADPHONE
OUT

COAXIAL

Digital 
device

Portable 
audio device
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o Connecting a USB storage device
Connect a FAT32 formatted USB storage device containing digital
music files to any available USB port.

.

USB storage 
device

o IR repeater
It can still be controlled by the remote control by connecting a remote
control receiver unit (sold separately).

.

AUX 
OUT

External IR 
Remote Sensor
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Pairing a HEOS Subwoofer and
Surrounds

HEOS Bar can be used as a multi-channel system by pairing with HEOS
speakers or a HEOS Subwoofer.

1 Select the Settings a icon located in the upper left
corner of the main “Music” menu to display the
Settings menu.

2 Select "HEOS Bar" from "My Devices".

3 Launch Setup Assistant.
Setup assistant guides the HEOS Bar to pair

NOTE
0 A HEOS Subwoofer and surround speakers need to connect your wireless

network before pairing.

.

HEOS 3 Left

HEOS 3 Right

HEOS Link

HEOS AVR

HEOS Bar

HEOS Subwoofer

Speakers

Links

AVRs

Soundbars

Subwoofers

My Devices

HEOS Bar

xxxxxxxx

Normal

On Table

Name

Network

EQ

Quality

Status Light

Setup Assistant

Placement

TV Input

HEOS Bar
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.

TV Connection

Subwoofer

Surrounds

Inputs

Setup Assistant o Pairing the HEOS Subwoofer

1 Select “Subwoofer”.

2 Select “HEOS Subwoofer”, then tap NEXT.

NOTE
0 Configure the HEOS Subwoofer settings after pairing is complete. Select

“Optimized for HEOS Bar” for normal configuration. Settings are optimized for the
HEOS Bar.

o Adding surround speakers

1 Select “Surrounds”.

2 Select “Wireless HEOS Speakers” or “HEOS Amp” and
tap NEXT.
Select the device that you want to add and tap NEXT.
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o Unpairing HEOS Subwoofer and Surrounds

1 Tap the pencil e icon in the upper right from the
"Rooms" menu.

2 Select "HEOS Bar".

3 Select the device that you want to disconnect from the
list.

.

HDMI InMusicHEOS Bar

HEOS Bar

Drag one room into another to group them

HEOS AVR

Rooms

HEOS 3 Left

HEOS 3 Right

HEOS Link Disconnect Wireless Subwoofers

Name HEOS Bar

Edit Group

Disconnect Wireless Surrounds
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Using your HEOS Bar
Once you have your HEOS device connected to your network and the HEOS app installed on your mobile device, it’s easy to start enjoying your favorite
music. You can listen to something different in every room or the same music perfectly synchronized in all rooms. It’s up to you!

HEOS account
o What is a HEOS account?

A HEOS account is master account or “keychain” for managing all of
your HEOS music services with one single username and password.

o Why do I need a HEOS account?
With the HEOS account you just have to enter your music services
login names and passwords one time. This allows you to easily and
quickly use multiple controller apps on different devices. You just log
into your HEOS account on any device and you will have access to all
of your associated music services, play history and custom playlists,
even if you are at a friend’s house listening to music on their HEOS
system.

o Signing up for a HEOS account
You will be instructed to signup for a HEOS account the first time you
try to access any music service from the main “Music” menu of the
HEOS app.

Selecting a room/device
1 Tap the “Rooms” tab, and select HEOS Bar if there are

multiple HEOS devices.

0 Tap the pencil icon at the top right to switch edit mode. You can change the
displayed name.

.

Rooms

Drag one room into another to group them

Rooms

Now PlayingMusic

Song Name 3
HEOS Bar

Song Name 1
Dining L + Dining R

Song Name 2
Kitchen
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Listening to the same music in multiple
rooms

The HEOS system is a true multiroom audio system that automatically
synchronizes audio playback between multiple HEOS devices so that the
audio coming from different rooms is perfectly in sync and always sounds
amazing!
You can easily add up to 32 HEOS devices to your HEOS system.
You can join or group up to 16 individual HEOS devices into a group of
HEOS devices that function as if they were a single HEOS device.

o Grouping rooms

1 Press and hold your finger on room that is not playing
music.

2 Drag it into the room that is playing music (indicated by
the red outline) and lift your finger.
The two rooms will be grouped together into a single device group
and both rooms will be playing the same music in perfect sync.

0 When audio from the device connected to this unit is played back in a group, only
2-channel PCM input from the HDMI, digital or analog terminals can be played
back.

0 Grouping cannot be used when this unit is playing TV audio or external input
audio. Enable “TV Sound Grouping” to use grouping. (v p. 57)

.

21

Now PlayingMusicRooms

Song Name 1
Dining

Kitchen

Drag one room into another to group them

Rooms

Now PlayingMusicRooms

Song Name 3

Song Name 3

Song Name 2

Song Name 2

Song Name 1

Bedroom

Bedroom

Dining

Living

Kitchen

Drag one room into another to group them

Rooms

Living

Drag a room out of this group to ungroup it

Living+Kitchen
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o Ungrouping rooms

1 Press and hold your finger on room that you want to
remove from the group.

2 Drag it out of the group and lift your finger.
Music will stop playing in the room you dragged out of the group but
will continue playing in any remaining rooms.

NOTE
0 You can not remove the first room that started playing the music before grouping.

.

21
Song Name 3

Song Name 2

Song Name 1

Bedroom

Dining

Living

Kitchen

Drag one room into another to group them

Rooms

Song Name 4

Song Name 3

Song Name 2

Song Name 1

Bedroom

Dining

Living

Kitchen

Drag one room into another to group them

Rooms

Living

Now PlayingMusicRoomsNow PlayingMusicRooms
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o Grouping all rooms (party mode)
You can easily group 16 rooms together into Party Mode by using a
“pinch” gesture.

1 Place two fingers on the screen over the list of rooms.

2 Quickly pinch your two fingers together and release.
All of your rooms will be joined together and begin playing the same
music in perfect sync.

.

1

2

Song Name 1

Bedroom

Dining

Kitchen

Drag one room into another to group them

Rooms

Song Name 4

Song Name 3

Song Name 2

Song Name 1

Bedroom

Dining

Living

Kitchen

Drag one room into another to group them

Rooms

Living

Now PlayingMusicRooms Now PlayingMusicRooms

Drag a room out of this group to ungroup it

Dining+Living+...
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o Ungrouping all rooms
You can easily ungroup all of your rooms and exit Party Mode by using
a “spread” gesture.

1 Place two fingers close together on the screen over list
of rooms.

2 Quickly spread your two fingers apart from each other
and release.
All of your rooms will be ungrouped.

.

1

2

Song Name 1

Bedroom

Dining

Dining

Kitchen

Drag one room into another to group them

Rooms

Song Name 4

Song Name 3

Song Name 2

Song Name 1

Bedroom

Dining

Living

Kitchen

Drag one room into another to group them

Rooms

Living

Now PlayingMusicRoomsNow PlayingMusicRooms

Drag a room out of this group to ungroup it
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Selecting the music track or station
from music sources

1 Tap the “Music” tab and select a music source.

.

Now PlayingMusicRooms

This Phone

Music

Music Servers USB Music

Playlists History

0 All music services displayed may not be available in your location.
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2 Browse the music to play.
After selecting a music track or radio station the app will
automatically change to the “Now Playing” screen.

0 When you select a music track to play you will be asked how you want to
queue up your music.

Play Now:
Inserts the item into the queue after the
currently playing track and plays the
selected item immediately.

Play Now & Replace
Queue:

Clears the queue and plays the
selected item immediately.

Play Next:
Inserts the item into the queue after the
current song and plays it when the
current song ends.

Add to End of Queue: Adds the item to the end of the queue.

0 When you select a radio station the following items are displayed.
Play Now: Plays the selected item immediately.
Add to HEOS Favorites: Adds to HEOS Favorites.

. MusicRooms Now Playing

Album

Album

Play  Now

Cancel

Play  Now & Replace Queue

Play  Next

Add to End of Queue

Track 01
Rooms

10 Tracks,60 Mins.,2014

Artist

MusicRooms Now Playing

Track 01

Album

0:50 -2:51

Artist

Now Plaing
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Rearranging the now playing queue
Once you have songs lined up in your queue, you might want to rearrange
the order or remove some songs:

1 Tap the “Now Playing” tab.

2 Tap the Queue d icon in the upper right corner of the
screen.

3 Tap the Pencil e icon to enter Edit mode.

4 Rearrange the order of your queue by dragging the list
f icon (on the right side of each track row) up or
down.

Deleting songs from the play queue
You can remove songs one at a time from the Now Playing Queue:

1 Tap the “Now Playing” tab.

2 Tap the Queue d icon in the upper right corner of the
screen.

3 Tap the Pencil e icon to enter Edit mode.

4 Tap the track(s) that you want to delete.

5 Tap the Delete g icon to delete all of the selected
tracks from the play queue.
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Deleting all songs from the play queue
You can remove all of the songs from the Now Playing Queue:

1 Tap the “Now Playing” tab.

2 Tap the Queue d icon in the upper right corner of the
screen.

3 Tap the Delete g icon to confirm that you want to
delete all songs from the queue.

Saving playlists
You can save the Now Playing Queue as a HEOS Playlist that you can
recall later. The new playlist will be available from the Playlists button on
the “Music” tab on every controller app connected to your HEOS system.

1 Tap the “Now Playing” tab.

2 Tap the Queue d icon in the upper right corner of the
screen.

3 Tap on the Save h icon.

4 Enter a name for your Playlist and tap the Save h icon.
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Quick Select function
Input source, volume level and surround mode settings can be registered to the Quick select buttons (1 - 6).

1 To register the current setting, point the remote control unit at this unit and then press and hold the Quick Select button
you want to register (1-6) for 3 seconds.

0 The status LED on the main unit flashes once when registration is complete.
0 You can also register using the HEOS app.
0 You can change the Quick Select name of the HEOS app. (v p. 58)

[Default settings]
Button/Default Name Input Source Volume Sound Mode Night Mode Dialog Enhancer

Quick Select 1 HDMI 1 35 MOVIE OFF OFF
Quick Select 2 HDMI 2 35 MOVIE OFF OFF
Quick Select 3 HDMI 3 35 MOVIE OFF OFF
Quick Select 4 HDMI 4 35 MOVIE OFF OFF
Quick Select 5 HDMI ARC 35 MOVIE OFF OFF
Quick Select 6 OPT 35 MOVIE OFF OFF
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Watching TV

1 Turn on the TV.
Automatically HEOS Bar changes the input to TV.

0 If you can not hear the audio on HEOS Bar, please tap the "Inputs" in Music tab,
then select the input which you want to enjoy.

0 To change the input automatically, you can set the default TV input in the setup
menu. “Adjusting the TV input” (v p. 57)

.
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Watching other device

1 Turn on the TV.

2 Turn on the power of the HDMI device, such as a Bluray
player or game console.
Automatically the input of the HEOS Bar switches to the HDMI
device.

0 If HEOS Bar does not switch the input automatically, please tap the "Inputs" in
Music tab, then select the input which you want to enjoy.

0 Set the HDMI control on the TV to On to enable automatic switching of the HEOS
Bar input. (v p. 26)

.
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Listening to radio
The HEOS system includes access to more than 100,000 free internet
radio streams from all corners of the globe via the TuneIn radio service.
Just select the TuneIn logo from the main “Music” menu and browse
among the 100,000 stations neatly organized into popular categories and
select a station that appeals to your mood.

NOTE
0 If you have a TuneIn account, you can sign into the TuneIn service under Settings -

Music Sources - TuneIn, and access all of your “My Favorites” TuneIn stations.

.

Audio signal
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Playing music stored on your mobile
device

1 Tap the “Music” tab.

2 Select “This iPhone/iPod/iPad/Phone”.

3 Browse the local music on your phone and select
something to play.

.

Audio signal
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Playing music from your networked PC
or NAS

1 Select “Music Servers” from the “Music” tab.

2 Select the name of your networked PC or NAS
(Network Attached Storage) server.

3 Browse the music on your PC/NAS and select
something to play.

.

Audio signal

NAS
(Network Attached
Storage)PC
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Streaming an external audio device to
any HEOS device

The sound from the audio device can be played directly on the selected
device or digitized and sent over your network to other HEOS devices.

1 Connect an external audio device to the digital optical,
analog RCA stereo or analog 1/8 inch (3.5 mm) stereo
inputs on the back of the HEOS Bar.

2 Select “Inputs” from the “Music” tab.

3 Select the name of the HEOS Bar and which input to
which you connected the audio device in step 1.

4 Initiate playback on the audio device.

NOTE
0 When a stereo audio cable is connected to AUX IN, the source automatically

switches to Inputs.

.

Audio signal
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Playing music from a USB device
1 Insert a FAT32 formatted USB device into the USB port

on the back of the HEOS Bar.

2 Select “USB Music” from the “Music” tab.

3 Select the name of your HEOS device.

4 Browse the music on your USB device and select
something to play.

NOTE
0 It may take several minutes for the name of your HEOS device to appear in the

“USB Music” list if you have a large number of files on your USB device.
0 It is not possible to connect and use a computer via the USB port of this unit using

a USB cable.

.

Audio signal
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Playing music from Bluetooth device
o Pairing the HEOS device with your Bluetoothdevices
1 Activate the Bluetooth setting on your mobile device.

2 Press and hold the Bluetooth button (V) located on the
back of the HEOS Bar for 3 seconds and release the
button when you see a pattern of two green flashes on
the status LED.

3 Select “HEOS Bar” from the list of available Bluetooth
devices.
In a few seconds your mobile device will indicate that it is connected
to your HEOS Bar.

4 Play music using any app on your device. The sound
will now play from the HEOS Bar.

NOTE
0 Disconnect and reconnect Bluetooth connections from your Bluetooth device.
0 You can also pair devices by pressing and holding the Bluetooth button on the

back of the HEOS Bar.

.

Audio signal
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Playing from streaming music services
A music service is an online music company that provides access to vast
music collections via free and/or paid subscriptions. Depending upon your
geographical location, there are several options to choose from. For more
information about which services are available in your area please visit
http://www.HEOSbyDenon.com

o Adding a music service
Once you’ve setup your HEOS account, you can add supported music
services to your HEOS system by tapping on the music service logo in
the “Music” tab.
Follow the instructions on the screen to add your username and
password for the selected music service. You only have to enter your
account information once as the HEOS account service will securely
remember your login information so you don’t have to enter it each
time you want to play music from the music service.
Additional music services may be available under Settings - Music
Sources - Online Music.

o Changing music service settings
1 Tap the “Music” tab.

2 Select the Settings a icon in the upper left corner of
the screen.

3 Select “Music Sources”.

4 Select “Online Music”.

5 Select the name of the online music service you want
to edit.

6 Sign out, then sign in again to associate your
username and password with your HEOS account.

7 Select “Hide for Now” to prevent the service logo from
appearing on the main “Music” menu.
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Managing inputs
If you connected external audio source components to any of your HEOS
devices inputs, you can rename the default input names to describe the
actual source or hide any inputs that are not being used.

1 Select the Settings a icon located in the upper left
corner of the main “Music” menu to display the
Settings menu.

2 Select “Music Sources”.

3 Select “Inputs”.

4 Select the HEOS devices which you connect your
external audio source device to.

o Changing the name of the inputs
1 Select the name of the input you want to edit.

2 Select "Name".

3 Select or enter a new name to describe the source that
you connected.

4 Select the Save button to save your changes.

o Hiding an input
1 Select the name of the input you want to edit.

2 Toggle “Hide Input” to ON to prevent this input from
appearing under the Inputs tile on the main “Music”
menu.
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Managing your phone
Your smartphone or tablet can be hidden if it does not need to be in the
“Music Sources” menu.

1 Select the Settings a icon located in the upper left
corner of the main “Music” menu to display the
Settings menu.

2 Select “Music Sources”.

3 Select “This iPhone/iPod/iPad/Phone”.

4 Toggle “This iPhone/iPod/iPad/Phone” to OFF to
prevent the service logo from appearing on the main
“Music” menu.

Using the favorite
HEOS uses a "HEOS Favorites" to line up station you want to start play
quickly the favorite stations.
Station can be selected from online music sources such as "Radio" or
"Station" type streams. "HEOS Favorites" will display a list of the stations
of various services.
o Adding to HEOS favorite

Inserts the item into the queue after the currently playing track and
plays the selected item immediately.

NOTE
0 This can also be done by selecting "Add Station to HEOS Favorites" from the

station menu of the station being played.

o Deleting station from the HEOS favorite
1 Tap the “Music” tab.

2 Select "Favorites".

3 Tap the Pencil e icon to enter Edit mode.

4 Tap the "Delete" that you want to delete station.
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Making adjustments
You can adjust specific settings for each of your HEOS device in your
system:

1 Select the Settings a icon located in the upper left
corner of the main “Music” menu to display the
Settings menu.

2 Select “My Devices” to display a list of your HEOS
devices.

3 Select the HEOS device you want to adjust.

Adjusting the audio quality
Selects the transcoding option for rebroadcasting audio from one HEOS
device to another HEOS device (or group of devices) across the network.
When set to high bit rate audio sources originating from the first device
(such as Analog input, WAV, FLAC and PCM) will be transcoded to
ensure the highest level of reliability for the audio stream. (v p. 50)

1 Select “Quality”.

2 Select “Normal” (default) or “High”.

0 If you have selected High and you experience audio dropouts when streaming
sources from one device to other devices, please select Normal (default).
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Changing the TV connection
"Setup Assistant" can be re-executed when changing the TV connection.

1 Select "Setup Assistant".

2 Turn on your TV.
Select which input you want to use to connect your TV.

Adjusting the TV input
It will be able to automatically switch to TV mode once the TV is turned on.

1 Select "TV Input".

n Default Input
Select the input to use when the TV tile is selected from the Music
Tab.

n Auto-Play
Enabled to automatically switch to the default input when a signal is
detected on the default input line

TV Sound Grouping
Set when you want to play TV audio or external input audio from this unit
through a different HEOS device.

1 Select “TV Sound Grouping”.

n Enable
Enables grouping.

n Audio Delay
Sets the delay for the audio.

NOTE
0 The audio may cut out if the amount of delay is too short. Lengthen the amount of

delay if the audio cuts out.
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Changing the name of Quick Select

1 Select "Quick Select Names".

2 Select or enter a new name to describe the registered
Quick Select.

3 Tap the Save i button to save your changes.

Adjusting the status light brightness

1 Select “Status Light”.
Adjust the brightness up or down or set the slider to the OFF position
to completely disable the status light.
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Updating your system
HEOS has the ability to add enhancements and updated functionality via your high speed Internet connection. Follow the instructions on the screen to
update the HEOS device and/or your controller App.

1 Select the Settings a icon located in the upper left
corner of the main “Music” menu to display the
Settings menu.

2 Select “Software Update”.

n Check for Update
Follow the instructions on screen to install any available updates
to your HEOS system.

n Auto-Update

ON: Valid updates are performed
automatically.

OFF: You will be notified of valid updates on
the HEOS app.
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Advanced features
There are a few advanced features of the HEOS system that you may want to explore once you become familiar with the basic operations. You can
access the advanced features of the HEOS system by following these steps:

1 Select the Settings a icon located in the upper left
corner of the main “Music” menu to display the
Settings menu.

2 Select “Advanced Settings” to display a list the
available settings.

Wireless performance
You can check the wireless connection status of your HEOS device.

n Quality
Excellent / Good / Poor

NOTE
0 If the quality level of your HEOS device is ”Poor”, make sure your HEOS devices

are not located near other electronic devices that could interfere with it’s wireless
connectivity (like microwave ovens, cordless phones, TVs, etc…)

n Signal
Excellent / Good / Poor

NOTE
0 If the signal level of your HEOS device is ”Poor”, make sure your HEOS devices

are within range of your wireless network.
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Power management
Power modes
o Quick Start Mode

To save power, the device will automatically enter “Quick Start Mode”
whenever there is no network access or playback for 20 minutes and
will automatically resume to full power whenever the device is selected
and playing music.
The status LED dims when the mode is switched to Quick Start Mode.

0 Press the Power button on the remote control unit to switch to Quick Start
Mode.

o Deep Standby
The device also has the ability to automatically enter “Deep Standby”
whenever the wired and wireless network connections are removed for
more than 60 minutes in Quick Start Mode. Status LED will turn off
during Deep Standby.
To “wake” a HEOS device from Deep Standby, you must press the
power button on the remote control unit which will immediately turn on
status LED.
The Device may need to "find" the network before it can operate
properly.

NOTE
0 Please note that the HEOS cannot be operated as intended when in Deep

Standby as there is no network connection.

0 Press and hold the Power button on the remote control unit for more than 3
seconds to switch to Deep Standby.

o Off
To completely turn off the power to the device you must remove the
mains plug from the power outlet.
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Basic troubleshooting
My HEOS device won’t connect to my network using the audio cable

Solution Refer to Page
0 Make sure your mobile device is connected to your wireless network before setting up your device. 24
0 Alternatively, you can connect your device to your network router using the included Ethernet cable. Once connected via

Ethernet, the HEOS App should recognize the device and you can manually move it to your wireless network using Settings/My
Devices/Device_Name/Advanced/Network Settings.

25

If the TV remote control does not work
Solution Refer to Page

0 Remove any items that may block the transmission of signals between the TV and HEOS Bar. 31
0 If the TV and HEOS Bar are too close, move the HEOS Bar more than 2 inches (50 mm) from the TV. －
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Cannot pair a Bluetooth mobile device with the HEOS device
Solution Refer to Page

0 The connection from the Bluetooth mobile device is malfunctioning. Power cycle the mobile device, remove the pairing
information and re-pair the HEOS Bar to the mobile device.

–

Cannot hear Bluetooth music
Solution Refer to Page

0 Your Bluetooth mobile device is not paired with HEOS device. Re-pair the HEOS device to the mobile device. 52
0 The HEOS device is Wi-Fi mode or Aux-in mode etc. Pair and connect Bluetooth device to HEOS device. －

0 The Bluetooth mobile device is connected to another audio device. Make sure your Bluetooth device is connected to HEOS
device.

－

0 The volume on Bluetooth mobile device is too low. Check the volume on the Bluetooth mobile device. Check the volume on the
HEOS device.

－
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My HEOS device turns off and the status LED flashes in red
Solution Refer to Page

0 The protection circuit has been activated due to a rise in temperature within your HEOS device. Turn the power off, wait about
an hour until this device cools down sufficiently, and then turn the power on again.

–

Music cuts out or delays sometimes
Solution Refer to Page

0 Make sure your Internet connection is operating correctly. If you are sharing your network with other users or devices, they may
be using most of your bandwidth (especially if they are streaming video).

7

0 Make sure your HEOS devices are within range of your wireless network. 60
0 Make sure your HEOS devices are not located near other electronic devices that could interfere with it’s wireless connectivity

(like microwave ovens, cordless phones, TVs, etc…).
60

I hear a delay when using the external input with my TV
Solution Refer to Page

0 If you are connecting the External input with your cable or satellite box for enjoying TV audio through multiple HEOS devices,
you may hear a delay between when you see someone speak and when you hear the audio. This is because the HEOS system
must buffer the audio before it sends it out to the HEOS devices so that it arrives at all devices at the same time.

－

0 You can avoid this delay by listening only to the device which is directly connected to the set top box. －
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I hear distortion when using the AUX input
Solution Refer to Page

0 The analog output signals from some sources can be fairly strong. If the input level of the source device is turned up high, it
could overload the inputs of the HEOS device. This is unlikely to cause damage, but can cause distorted sound. Initially, set the
volume of the source to a medium – low level, then turn it up as needed. If you hear distortion, turn down the device’s volume
control.

－

Connecting to a WPS network
Solution Refer to Page

0 If your wireless router support WPS (Wi-Fi Protected Setup™) your HEOS wireless device can optionally connect to your
network using the “Push Button” method by following these steps:

Wi-Fi Protected Setup™ is trademarks of Wi-Fi Alliance.
1. Press the WPS button on your router.
2. Within 2 minutes, press and hold the Connect button on the rear panel of the HEOS device for 3 seconds.
3. The LED on the front of the device will flash green for several seconds as it connects to your WPS router.
4. When the connection is complete, the LED on the front of the device will turn solid blue.

7
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Resetting your HEOS device
Solution Refer to Page

0 Resetting your HEOS device will clear out the wireless network info, EQ, and name but retain it’s current software. You will have
to use Settings - Add Device to reconnect the HEOS device to your home network before it can be used.
To reset your HEOS device, press and hold the Connect and Bluetooth buttons located on the back of the HEOS device for 5
seconds until the front LED begins to flash amber.

–

Restoring the HEOS device to factory defaults
Solution Refer to Page

0 Restoring the HEOS device to its factory defaults will clear all of the settings and restore the original software which was
installed at the factory.

Caution
0 All settings will be erased and the software will likely be downgraded!
To restore your HEOS device to the factory defaults, unplug the power cable from the power outlet. Press and hold the Bluetooth
button located on the back of the HEOS device, reconnect the power cable, and hold it in until the front LED begins to flash
amber.

–

* For further information, please visit http://www.HEOSbyDenon.com
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Contact Denon
For U.S. & Canada only:
If you need further assistance with your HEOS product, please contact HEOS Customer Support Services below:
Website: www.HEOSbyDenon.com/Support
Email: Support@HEOSbyDenon.com
Live Chat: www.HEOSbyDenon.com/LiveChat
Telephone: Toll Free (855) 499 2820
(M-F 10:00AM to 10:00PM EST / Sat 12:00PM to 8:00PM EST)
For the other region:
If you need additional help in solving problems, please contact Denon customer service in your area or visit http://www.HEOSbyDenon.com
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Status LED table
Device Operation Description Front LED Action Rear LED Action

Off No AC power or Deep Standby
.

(off)
.

(off)

Plug in Booting
.

(blink)
.

(off)

On Ready-Configured and connected to your network
.

(solid)
.

(off)

On Not Connected to your network
.

(solid)
.

(solid)

Change Network Connecting to your network
.

(blink)
.

(off)
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Device Operation Description Front LED Action Rear LED Action

Setup

Not connected
.

(solid)
.

(solid)

Connect button was pressed
.

(blink)
.

(blink)

Cable connection is OK
.

(solid)
.

(solid)

Connecting to your network
.

(blink)
.

(off)
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Device Operation Description Front LED Action Rear LED Action

Setup

Configured and connected to your network
.

(solid)
.

(off)

Error
.

(solid)
.

(solid)

Update

Updating
.

(blink)
.

(blink)

Rebooting
.

(blink)
.

(off)

Ready-Configured and connected to your network
.

(solid)
.

(off)
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Device Operation Description Front LED Action Rear LED Action

Reset

Soft reset - Clear user settings
.

(fast blink)
.

(solid)

Hard reset - Factory restore
.

(blink)
.

(solid)

Rebooting
.

(blink)
.

(off)

Ready-Not Configured
.

(solid)
.

(solid)
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Device Operation Description Front LED Action Rear LED Action

Errors

Firmware Error
.

(slow blink (NOT fade))
.

(off)

Hardware Error
.

(fast blink)
.

(off)

Network Error
.

(solid)
.

(solid)
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Device Operation Description Front LED Action Rear LED Action

WPS

a WPS session is active
.

(fast blink)
.

(fast blink)

WPS connected
.

(for 3 sec. solid)
.

(solid)

WPS time-out
.

(for 3 sec. solid)
.

(solid)

Power Management

Quick Start Mode
.

(dimmed solid)
.

(off)

Deep Standby
.

(off)
.

(off)
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Device Operation Description Front LED Action Rear LED Action

Bluetooth

Bluetooth pairing is active
.

(two blinks)
.

(two blinks)

Connected （No Network)
.

(one blink)
.

(off)

Bluetooth pairing is failed
.

(for 3sec. solid)
.

(for 3sec. solid)
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Supported file types and codecs
Frequency Sample Rate File Extension Codec Bit Rates

32/44.1/48
88.2/96/176.4
192 kHz

16/24 bit wav PCM ---

32 kHz
44.1 kHz
48 kHz

16 bit mp3 MPEG-1 Audio Layer 3
CBR/VBR 32 - 320 kbps

32 kHz
44.1 kHz
48 kHz

16 bit m4a
aac AAC-LC 48 - 320 kbps

32 kHz
44.1 kHz
48 kHz

16 bit wma wma9
CBR CBR:48 - 192 kbps

44.1/48
88.2/96/176.4
192 kHz

16/24 bit flac flac ---

44.1/48
88.2/96/176.4
192 kHz

16/24 bit m4a ALAC ---

2.8/5.6 MHz 1 bit dff
dsf

DSDIFF
DSF ---

NOTE
0 Files protected by DRM such as Apple’s Fairplay DRM, are not supported.
0 The ALAC decoder is distributed under the Apache License, Version 2.0 (http://www.apache.org/licenses/LICENSE-2.0)

Supported audio formats (Coaxial/Optical)
2-channel Linear PCM:2-channel, 32 kHz – 192 kHz, 16/20/24 bit
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Specifications
o Wireless LAN section

Network type: Conforming to IEEE 802.11a/b/g/n/ac
Used frequency range: 2.4 GHz, 5 GHz

o General
Operating temperature: 41 °F - 95 °F (5 °C - 35 °C)
Power supply: AC 100 - 240 V, 50/60 Hz
Power consumption: 50 W
Power consumption in Quick Start Mode: 4.5 W
Power consumption in Deep Standby Mode: 0.3 W
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o Dimensions (Unit : in. (mm))

.

5 
7/

8 
(1

48
)

5 
7/

8 
(1

48
)

3 
1/

2 
(8

8)

2 
7/

8 
(7

2)
1/

2
(1

1)

1 5/8 (40)
7 1/8
(178) 29 3/8 (745)

7 1/8
(178)

43 3/8 (1100)

o Weight : 10 lbs 9 oz (4.8 kg)
For the purpose of improvement, the specifications and design are subject to change without notice.
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Information
Trademarks

.

Manufactured under license from Dolby Laboratories. Dolby, Dolby
Audio, Pro Logic, and the double-D symbol are trademarks of Dolby
Laboratories.

.

For DTS patents, see http://patents.dts.com. Manufactured under license
from DTS Licensing Limited. DTS, DTS-HD, the Symbol, & DTS and the
Symbol together are registered trademarks of DTS, Inc. © DTS, Inc. All
Rights Reserved.

.

The terms HDMI and HDMI High-Definition Multimedia Interface, and the
HDMI Logo are trademarks or registered trademarks of HDMI Licensing
LLC in the United States and other countries.

.
Google Play is a trademark of Google Inc.

.

Apple, the Apple logo, iPad, iPhone, and iPod touch are trademarks of
Apple Inc., registered in the U.S. and other countries. App Store is a
service mark of Apple Inc.

.

Amazon, Kindle, Echo, Alexa, Dash, Fire and all related logos are
trademarks of Amazon.com, Inc. or its affiliates.

.

The Bluetooth® word mark and logos are registered trademarks owned
by Bluetooth SIG, Inc. and any use of such marks by D&M Holdings Inc.
is under license. Other trademarks and trade names are those of their
respective owners.
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License
o License information for the software used inthe unit

About GPL (GNU-General Public License), LGPL (GNU Lesser
General Public License) License
This product uses GPL/LGPL software and software made by other
companies.
After you purchase this product, you may procure, modify or distribute
the source code of the GPL/LGPL software that is used in the product.
Denon provides the source code based on the GPL and LPGL
licenses at the actual cost upon your request to our customer service
center. However, note that we make no guarantees concerning the
source code. Please also understand that we do not offer support for
the contents of the source code.
This section describes software license used for this unit. To maintain
the correct content, the original (English) is used.

n GPL
Open Source Used Version

bridge-utils 2.8
busybox 1.21.1
ebtables 2.0.10-4
Linux kernel 3.10.74
mtd-utils 1.4.3
ntfs-3g_ntfsprogs 2011.4.12
ntpclient 2007
u-boot 2015.01
wireless-tools version 29

n LGPL
Open Source Used Version

ffmpeg 0.8.3
glibc 2.9
libmms 0.6.2

n curl-7.24.0
COPYRIGHT AND PERMISSION NOTICE
Copyright (c) 1996 - 2014, Daniel Stenberg, <daniel@haxx.se>
All rights reserved.
Permission to use, copy, modify, and distribute this software for any
purpose with or without fee is hereby granted, provided that the above
copyright notice and this permission notice appear in all copies.
THE SOFTWARE IS PROVIDED “AS IS”, WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT OF THIRD
PARTY RIGHTS. IN NO EVENT SHALL THE AUTHORS OR
COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES
OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT,
TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN
CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER
DEALINGS IN THE SOFTWARE.
Except as contained in this notice, the name of a copyright holder shall
not be used in advertising or otherwise to promote the sale, use or
other dealings in this Software without prior written authorization of the
copyright holder.
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n e2fsprogs-libs-1.40.8/lib/uuid
Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions are
met:
1. Redistributions of source code must retain the above copyright

notice, and the entire permission notice in its entirety, including the
disclaimer of warranties.

2. Redistributions in binary form must reproduce the above copyright
notice, this list of conditions and the following disclaimer in the
documentation and/or other materials provided with the distribution.

3. The name of the author may not be used to endorse or promote
products derived from this software without specific prior written
permission.

THIS SOFTWARE IS PROVIDED “AS IS” AND ANY EXPRESS OR
IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, ALL OF WHICH ARE HEREBY
DISCLAIMED. IN NO EVENT SHALL THE AUTHOR BE LIABLE FOR
ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS
OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY
WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF NOT
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

n expat-2.0.1
Copyright (c) 1998, 1999, 2000 Thai Open Source Software Center Ltd
and Clark Cooper
Copyright (c) 2001, 2002, 2003, 2004, 2005, 2006 Expat maintainers.
Permission is hereby granted, free of charge, to any person obtaining a
copy of this software and associated documentation files (the
“Software”), to deal in the Software without restriction, including
without limitation the rights to use, copy, modify, merge, publish,
distribute, sublicense, and/or sell copies of the Software, and to permit
persons to whom the Software is furnished to do so, subject to the
following conditions:
The above copyright notice and this permission notice shall be
included in all copies or substantial portions of the Software.
THE SOFTWARE IS PROVIDED “AS IS”, WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT.
IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS
BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY,
WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE,
ARISING FROM, OUT OF OR IN CONNECTION WITH THE
SOFTWARE OR THE USE OR OTHER DEALINGS IN THE
SOFTWARE.
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n getopt
http://cvsweb.netbsd.org/bsdweb.cgi/src/lib/libc/stdlib/
Copyright (c) 1987, 1993, 1994 The Regents of the University of
California. All rights reserved.
Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions are
met:
1. Redistributions of source code must retain the above copyright

notice, this list of conditions and the following disclaimer.
2. Redistributions in binary form must reproduce the above copyright

notice, this list of conditions and the following disclaimer in the
documentation and/or other materials provided with the distribution.

3. Neither the name of the University nor the names of its contributors
may be used to endorse or promote products derived from this
software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE REGENTS AND
CONTRIBUTORS “AS IS” AND ANY EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL
THE REGENTS OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS
OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY
WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED
OF THE POSSIBILITY OF SUCH DAMAGE.

n jQuery
Copyright 2014 jQuery Foundation and other contributors
http://jquery.com/
Permission is hereby granted, free of charge, to any person obtaining a
copy of this software and associated documentation files (the
“Software”), to deal in the Software without restriction, including
without limitation the rights to use, copy, modify, merge, publish,
distribute, sublicense, and/or sell copies of the Software, and to permit
persons to whom the Software is furnished to do so, subject to the
following conditions:
The above copyright notice and this permission notice shall be
included in all copies or substantial portions of the Software.
THE SOFTWARE IS PROVIDED “AS IS”, WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT
SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR
ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN
ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM,
OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE
OR OTHER DEALINGS IN THE SOFTWARE.
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n libpcap-1.4.0
License: BSD
Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions are
met:
1. Redistributions of source code must retain the above copyright

notice, this list of conditions and the following disclaimer.
2. Redistributions in binary form must reproduce the above copyright

notice, this list of conditions and the following disclaimer in the
documentation and/or other materials provided with the distribution.

3. The names of the authors may not be used to endorse or promote
products derived from this software without specific prior written
permission.

THIS SOFTWARE IS PROVIDED “AS IS” AND WITHOUT ANY
EXPRESS OR IMPLIED WARRANTIES, INCLUDING, WITHOUT
LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE.

n libtar-1.2.11
Copyright (c) 1998-2003 University of Illinois Board of Trustees
Copyright (c) 1998-2003 Mark D. Roth
All rights reserved.
Developed by: Campus Information Technologies and Educational
Services, University of Illinois at Urbana-Champaign
Permission is hereby granted, free of charge, to any person obtaining a
copy of this software and associated documentation files (the “Software”),
to deal with the Software without restriction, including without limitation
the rights to use, copy, modify, merge, publish, distribute, sublicense,
and/or sell copies of the Software, and to permit persons to whom the
Software is furnished to do so, subject to the following conditions:
zRedistributions of source code must retain the above copyright

notice, this list of conditions and the following disclaimers.
zRedistributions in binary form must reproduce the above copyright

notice, this list of conditions and the following disclaimers in the
documentation and/or other materials provided with the distribution.

zNeither the names of Campus Information Technologies and
Educational Services, University of Illinois at Urbana-Champaign,
nor the names of its contributors may be used to endorse or promote
products derived from this Software without specific prior written
permission.

THE SOFTWARE IS PROVIDED “AS IS”, WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT.
IN NO EVENT SHALL THE CONTRIBUTORS OR COPYRIGHT
HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER
LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR
OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH
THE SOFTWARE OR THE USE OR OTHER DEALINGS WITH THE
SOFTWARE.
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n mDNS 320.10.80
The majority of the source code in the mDNSResponder project is licensed
under the terms of the Apache License, Version 2.0, available from:
<http://www.apache.org/licenses/LICENSE-2.0>
To accommodate license compatibility with the widest possible range
of client code licenses, the shared library code, which is linked at
runtime into the same address space as the client using it, is licensed
under the terms of the “Three-Clause BSD License”.
The Linux Name Service Switch code, contributed by National ICT
Australia Ltd (NICTA) is licensed under the terms of the NICTA Public
Software Licence (which is substantially similar to the “Three-Clause BSD
License”, with some additional language pertaining to Australian law).

n mongoose
https://github.com/cesanta/mongoose/
Copyright (c) 2004-2013 Sergey Lyubka
Permission is hereby granted, free of charge, to any person obtaining a
copy of this software and associated documentation files (the
“Software”), to deal in the Software without restriction, including
without limitation the rights to use, copy, modify, merge, publish,
distribute, sublicense, and/or sell copies of the Software, and to permit
persons to whom the Software is furnished to do so, subject to the
following conditions:
The above copyright notice and this permission notice shall be
included in all copies or substantial portions of the Software.
THE SOFTWARE IS PROVIDED “AS IS”, WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT
SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR
ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN
ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM,
OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE
OR OTHER DEALINGS IN THE SOFTWARE.
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n openssl-1.0.0d
Copyright (c) 1998-2011 The OpenSSL Project. All rights reserved.
Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions are
met:
1. Redistributions of source code must retain the above copyright

notice, this list of conditions and the following disclaimer.
2. Redistributions in binary form must reproduce the above copyright

notice, this list of conditions and the following disclaimer in the
documentation and/or other materials provided with the distribution.

3. All advertising materials mentioning features or use of this software
must display the following acknowledgment:
“This product includes software developed by the OpenSSL Project
for use in the OpenSSL Toolkit. (http://www.openssl.org/)”

4. The names “OpenSSL Toolkit” and “OpenSSL Project” must not be
used to endorse or promote products derived from this software
without prior written permission. For written permission, please
contact openssl-core@openssl.org.

5. Products derived from this software may not be called “OpenSSL”
nor may “OpenSSL” appear in their names without prior written
permission of the OpenSSL Project.

6. Redistributions of any form whatsoever must retain the following
acknowledgment:
“This product includes software developed by the OpenSSL Project
for use in the OpenSSL Toolkit (http://www.openssl.org/)”

THIS SOFTWARE IS PROVIDED BY THE OpenSSL PROJECT “AS
IS” AND ANY EXPRESSED OR IMPLIED WARRANTIES,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE OpenSSL
PROJECT OR ITS CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS
OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY
WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED
OF THE POSSIBILITY OF SUCH DAMAGE.
This product includes cryptographic software written by Eric Young
(eay@cryptsoft.com). This product includes software written by Tim
Hudson (tjh@cryptsoft.com).
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n portmap-6.0
Copyright (c) 1990 The Regents of the University of California.
zAll rights reserved.
zRedistribution and use in source and binary forms, with or without

modification, are permitted provided that the following conditions are met:
1. Redistributions of source code must retain the above copyright

notice, this list of conditions and the following disclaimer.
2. Redistributions in binary form must reproduce the above copyright

notice, this list of conditions and the following disclaimer in the
documentation and/or other materials provided with the distribution.

3. A ll advertising materials mentioning features or use of this software
must display the following acknowledgement:
This product includes software developed by the University of
California, Berkeley and its contributors.

4. Neither the name of the University nor the names of its contributors
may be used to endorse or promote products derived from this
software without specific prior written permission.

zTHIS SOFTWARE IS PROVIDED BY THE REGENTS AND
CONTRIBUTORS “AS IS” AND ANY EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL
THE REGENTS OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF
USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER
IN CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING
NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE
USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE.

n pstdint.h-0.1.12
zBSD License:
zCopyright (c) 2005-2011 Paul Hsieh
zAll rights reserved.
zRedistribution and use in source and binary forms, with or without

modification, are permitted provided that the following conditions are
met:

1. Redistributions of source code must retain the above copyright
notice, this list of conditions and the following disclaimer.

2. Redistributions in binary form must reproduce the above copyright
notice, this list of conditions and the following disclaimer in the
documentation and/or other materials provided with the distribution.

3. The name of the author may not be used to endorse or promote
products derived from this software without specific prior written
permission.

zTHIS SOFTWARE IS PROVIDED BY THE AUTHOR “AS IS” AND
ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE ARE DISCLAIMED.

z IN NO EVENT SHALL THE AUTHOR BE LIABLE FOR ANY
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED
TO, PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES;
LOSS OF USE, DATA, OR PROFITS; OR BUSINESS
INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF
LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN
ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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n rl78flash 2000.3.1
License
=======
The MIT License (MIT)
Copyright (c) 2012 Maxim Salov
Permission is hereby granted, free of charge, to any person obtaining a
copy of this software and associated documentation files (the
“Software”), to deal in the Software without restriction, including
without limitation the rights to use, copy, modify, merge, publish,
distribute, sublicense, and/or sell copies of the Software, and to permit
persons to whom the Software is furnished to do so, subject to the
following conditions:
The above copyright notice and this permission notice shall be
included in all copies or substantial portions of the Software.
THE SOFTWARE IS PROVIDED “AS IS”, WITHOUT WARRANTY OF
ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT
SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR
ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN
ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM,
OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE
OR OTHER DEALINGS IN THE SOFTWARE.

n sqlite 2003.5.7
SQLite Copyright
SQLite is in the
Public Domain
All of the code and documentation in SQLite has been dedicated to the
public domain by the authors. All code authors, and representatives of
the companies they work for, have signed affidavits dedicating their
contributions to the public domain and originals of those signed
affidavits are stored in a firesafe at the main offices of Hwaci. Anyone
is free to copy, modify, publish, use, compile, sell, or distribute the
original SQLite code, either in source code form or as a compiled
binary, for any purpose, commercial or non-commercial, and by any
means.
The previous paragraph applies to the deliverable code and
documentation in SQLite - those parts of the SQLite library that you
actually bundle and ship with a larger application. Some scripts used
as part of the build process (for example the “configure” scripts
generated by autoconf) might fall under other open-source licenses.
Nothing from these build scripts ever reaches the final deliverable
SQLite library, however, and so the licenses associated with those
scripts should not be a factor in assessing your rights to copy and use
the SQLite library.
All of the deliverable code in SQLite has been written from scratch. No
code has been taken from other projects or from the open internet.
Every line of code can be traced back to its original author, and all of
those authors have public domain dedications on file. So the SQLite
code base is clean and is uncontaminated with licensed code from
other projects.
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n strlcpy.c , v1.11
zCopyright (c) 1998 Todd C. Miller <Todd.Miller@courtesan.com>
zPermission to use, copy, modify, and distribute this software for any

purpose with or without fee is hereby granted, provided that the
above copyright notice and this permission notice appear in all
copies.

zTHE SOFTWARE IS PROVIDED “AS IS” AND THE AUTHOR
DISCLAIMS ALL WARRANTIES WITH REGARD TO THIS
SOFTWARE INCLUDING ALL IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS. IN NO EVENT SHALL THE
AUTHOR BE LIABLE FOR ANY SPECIAL, DIRECT, INDIRECT, OR
CONSEQUENTIAL DAMAGES OR ANY DAMAGES
WHATSOEVER RESULTING FROM LOSS OF USE, DATA OR
PROFITS, WHETHER IN AN ACTION OF CONTRACT,
NEGLIGENCE OR OTHER TORTIOUS ACTION, ARISING OUT OF
OR IN CONNECTION WITH THE USE OR PERFORMANCE OF
THIS SOFTWARE.

n taglib-1.5
copyright : (C) 2002 - 2008 by Scott Wheeler
email : wheeler@kde.org
“The contents of this file are subject to the Mozilla Public License
Version 1.1 (the “License”); you may not use this file except in
compliance with the License. You may obtain a copy of the License at
http://www.mozilla.org/MPL/
Software distributed under the License is distributed on an “AS IS”
basis, WITHOUT WARRANTY OF ANY KIND, either express or
implied. See the License for the specific language governing rights and
limitations under the License.

n tinyxml 2002.4.3
www.sourceforge.net/projects/tinyxml
Original file by Yves Berquin.
This software is provided 'as-is', without any express or implied
warranty. In no event will the authors be held liable for any damages
arising from the use of this software.
Permission is granted to anyone to use this software for any purpose,
including commercial applications, and to alter it and redistribute it
freely, subject to the following restrictions:
1. The origin of this software must not be misrepresented; you must

not claim that you wrote the original software. If you use this
software in a product, an acknowledgment in the product
documentation would be appreciated but is not required.

2. Altered source versions must be plainly marked as such, and must
not be misrepresented as being the original software.

3. This notice may not be removed or altered from any source
distribution.
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n Tremor
http://wiki.xiph.org/index.php/Tremor
Copyright (c) 2002, Xiph.org Foundation
Redistribution and use in source and binary forms, with or without
modification, are permitted provided that the following conditions are
met:
1. Redistributions of source code must retain the above copyright

notice, this list of conditions and the following disclaimer.
2. Redistributions in binary form must reproduce the above copyright

notice, this list of conditions and the following disclaimer in the
documentation and/or other materials provided with the distribution.

3. Neither the name of the Xiph.org Foundation nor the names of its
contributors may be used to endorse or promote products derived
from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS
AND CONTRIBUTORS “AS IS” AND ANY EXPRESS OR IMPLIED
WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL
THE FOUNDATION OR CONTRIBUTORS BE LIABLE FOR ANY
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO,
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS
OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY,
WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY
WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED
OF THE POSSIBILITY OF SUCH DAMAGE.

n zlib
http://www.zlib.net/
zlib.h -- interface of the ‘zlib’ general purpose compression library
version 1.2.3, July 18th, 2005
Copyright (C) 1995-2004 Jean-loup Gailly and Mark Adler
This software is provided ‘as-is’, without any express or implied
warranty. In no event will the authors be held liable for any damages
arising from the use of this software.
Permission is granted to anyone to use this software for any purpose,
including commercial applications, and to alter it and redistribute it
freely, subject to the following restrictions:
1. The origin of this software must not be misrepresented; you must

not claim that you wrote the original software. If you use this
software in a product, an acknowledgment in the product
documentation would be appreciated but is not required.

2. Altered source versions must be plainly marked as such, and must
not be misrepresented as being the original software.

3. This notice may not be removed or altered from any source
distribution.

Jean-loup Gailly jloup@gzip.org, Mark Adler
madler@alumni.caltech.edu
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n The Spotify software is subject to third party
licenses found here:
www.spotify.com/connect/third-party-licenses
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HEOS Bar QUICK START GUIDE
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BEFORE YOU BEGIN
The HEOS Bar is designed to enhance 

the sound of your TV and allow you 

to enjoy HEOS Wireless Multi-Room 

Sound.

Make sure you have the following items in working order:

TVApple iOS, Android or Kindle 

mobile device connected to 

your network

Wi-Fi Router 

& Internet Connection

Two wireless HEOS surround 

speakers and a wireless HEOS 

Subwoofer.

OPTIONAL
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Carefully unpack your HEOS Bar.

STEP 1: UNPACK



Verify that the following items are included in the box.

STEP 1: UNPACK

1/8 inch (3.5 mm) 

setup cable

HDMI cable Optical cable Ethernet cablePower cord

Feet Wall mount template

 

3

Remote control unit
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STEP 2: PLACE
Place the HEOS Bar at a convenient location near the TV.

OPTIONAL
The HEOS Bar can be wall-mounted using the integrated keyhole 

mounts. Please refer to the wall mount template located behind the 

HEOS Bar in the product carton.
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STEP 2: PLACE
OPTIONAL
Attach the supplied feet if you need to raise the HEOS Bar over your TV 

stand base.

Front (Grille)
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Connect the power cord between the HEOS Bar and a wall outlet.

STEP 3: CONNECT

OPTIONAL
If you are connecting the HEOS Bar to a wired network, 

connect the included Ethernet cable between the HEOS Bar 

and your router. 

Do not connect the Ethernet cable if you are connecting your 

HEOS Bar to a wireless network.
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STEP 4: CONTROL

Download the HEOS App.
Go to the App Store, Google Play or Amazon 

App Store and search for “HEOS” to download 

and install. 

Launch the HEOS App 

and follow the instructions in the 

app to complete the setup and 

confi guration of the HEOS Bar.

1 2
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STEP 5: ADD DEVICE

ENJOY!

Music Settings

Add Device

1 2

 OWNER’S MANUAL
• For more information, visit www.HEOSbyDenon.com

• Refer to the Online Manual for other functions information 

and operation procedure details.

manuals.denon.com/HEOSBAR/ALL/EN

manuals.denon.com/HEOSBAR/ALL/EN
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BASIC TROUBLESHOOTING
My HEOS device won’t connect to my network using the audio cable

 • Make sure your mobile device is connected to your wireless network before setting up your HEOS device.

 • Alternatively, you can connect your HEOS device to your network router using the included Ethernet cable. Once connected via 

Ethernet, the HEOS by Denon App should recognize the HEOS device and you can manually move it to your wireless network 

using Settings/My Devices/Device_Name/Advanced/Network Settings.

Music cuts out or delays sometimes

 • Make sure your Internet connection is operating correctly. 

 • If you are sharing your network with other users or devices, they may be using most of your bandwidth 

(especially if they are streaming video).

 • Make sure your HEOS devices are within range of your wireless network.

 • Make sure your HEOS devices are not located near other electronic devices that could interfere with it’s wireless connectivity 

(like microwave ovens, cordless phones, TVs, etc…).

Cannot pair a Bluetooth device with the HEOS device

1. Activate the Bluetooth setting on your mobile device.

2. Press and hold the Play/Pause button located on the remote control unit for 3 seconds and release the button when you 

see a pattern of two green fl ashes on the status LED.

3. Select “HEOS Bar“ from the list of available Bluetooth devices.



HEOS Bar QUICK START GUIDE

10

E
nglish

Français
E
spañol

Connecting to a network using WPS

If your wireless router supports WPS (Wi-Fi Protected Setup™) your HEOS wireless device can optionally connect to your network 

using the “Push Button” method by following these steps:

1. Press the WPS button on your router. 

2. Within 2 minutes, Press and Hold the Connect button on the rear panel of the HEOS device for 5 seconds.

3. The LED on the front of the HEOS device will fl ash green for several seconds as it connects to your router.

4. When the connection is complete, the LED on the front of the HEOS device will turn solid blue.

Resetting your device

Resetting your HEOS device will clear out the wireless network settings, EQ, and name but retain it’s current software. 

You will have to use Settings->Add Device to reconnect the device to your home network before it can be used.

To reset your HEOS device, press and hold the Connect and Bluetooth buttons located on the HEOS device for 5 seconds until the 

front LED begins to fl ash amber.

The HEOS by Denon app and brand is not affi  liated with any manufacturer of any mobile device.

HEOS and the HEOS logo are trademarks or registered trademarks in the US and/or other countries.

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.

Google Play is a trademark of Google Inc.

Amazon, Kindle, Fire and all related logos are trademarks of Amazon.com, Inc. or its affi  liates.

Wi-Fi Protected Setup™ logo is trademark of Wi-Fi Alliance.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by D&M Holdings Inc. is under license. Other 

trademarks and trade names are those of their respective owners.

All other trademarks are the property of their respective owners.



CONTACT Denon

For US & Canada only:

If you need further assistance with your HEOS Product,

please contact HEOS Customer Support Services below:

Website www.HEOSbyDenon.com/Support

Email Support@HEOSbyDenon.com

Live Chat www.HEOSbyDenon.com/LiveChat

Telephone Toll Free           (855) 499 2820

(M-F 10:00AM to 10:00PM EST / Sat 12:00PM to 8:00PM EST)
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BREAKING THE SOUND BARRIERS.
Experience thrilling HD home cinema and sensational music streaming. Break the 

sound barriers and get the room filling sound your TV deserves. The HEOS Bar 

delivers exceptional performance and upgrades the sound on even the largest 

of TV screens. HEOS integration allows you to enjoy all your music wirelessly.

HEOS BAR

FULLY WIRELESS 

SURROUND SOUND.

READY FOR 4K ULTRA HD.

The HEOS Bar is future-proof with the latest HDMI 

standards. Four HDMI 2.0a/HDCP 2.2 inputs make sure 

that you can enjoy your movies in 4K Ultra HD. In case 

your TV has limited 4K switching capabilities, connect your 

4K sources directly to the bar. For the best multi-channel 

sound, the HEOS Bar offers class-leading audio format 

support with Dolby TrueHD and DTS-HD Master Audio.

HEOS Bar is a real 3-channel soundbar with a dedicated center speaker. 

You will be stunned by the virtual surround effects and the clarity of 

dialogues. If you add a HEOS Subwoofer and two HEOS speakers as 

rear channels, you can even create a cinematic 5.1 surround setup, totally 

wireless.

3.0 virtual surround 5.1 speaker setup



KEY FEATURES

SPECIFICATIONS

PERFECT SOUND MADE SIMPLE.

Have it all at your fingertips with the intuitive HEOS App. Setup and operation are easy. Simply connect your HEOS Bar to 

your TV with a single HDMI 4K compatible cable with Audio Return Channel (ARC). Within minutes, the soundbar is ready to 

perform. Control all your sound via the app, or command the HEOS AVR with the included HEOS remote control or your TV 

remote. Listen to your personal music collection throughout the whole HEOS ecosystem, even in high-resolution.

• 3.0 speaker system with a dedicated center channel for 

optimum dialogue clarity.

• 6 channels of high efficiency, cool-running Class-D digital 

amplification.

• Slimline soundbar, designed to improve the sound of the 

largest TV sets with 50+ inches.

• Latest HDMI and 4K UltraHD compatibility with 4 HDMI 

inputs.

• Bluetooth® Supported: Play on one speaker or add other 

HEOS speakers in party mode.

• 6 Quick Select buttons on supplied IR remote and HEOS 

App for favorite functions and radio stations.

Amplification: Bi-amplified Class-D with 6x 2x5 inch oval type   

 Mid Woofers and 3x 1 1/2 inch Tweeters.

Product Finish: Black

Power Supply: 100 - 240 Volts AC, 50/60 Hz

Weight: 10.58 lbs

Dimensions (H x W x D)    

On the shelf: 2 7/8 x 43 3/8 x 5 7/8 inches 

Wall mount: 5 7/8 x 43 3/8 x 2 7/8 inches   

www.heosbydenon.com

Wireless Connectivity: Works with standard 802.11a/b/g/n/ac networks 

 on 2.4GHz and 5GHz bands.

Wired Connectivity: Single RJ-45 jack for connection to wired Ethernet.

Package Contents: HEOS Bar, Quick Start Guide, HDMI Cable, Optical  

 Cable, 3.5mm Setup Cable, Power Cord, Ethernet  

 Cable, Set of Extension Feet, Wall Mount Template,  

 Remote Control, Battery for Remote (CR2025  

 Button Type Cell)

• Built-in HEOS network technology for access to the most 

important online streaming services, and stunning multi-

room experience with other HEOS products.

• Supports all major streaming formats, including high 

resolution audio: DSD (2.4, 5.6 Mhz), FLAC, WAV, ALAC (192 

/ 24), MP3, WMA, AAC File Playback (USB / Network).

• Dolby TrueHD, DTS-HD Master Audio for the best multichannel 

sound quality.

• Control basic functions of the HEOS Bar with your television 

remote for convenience in daily use.

Note: Especially as we strive to continuously improve the quality of our products, specifications are subject to change without notice.

Main functions ready at hand 

with the included remote control.









~---1 SURROUND YO RSELF 
WITH SOUND, NOT WIRES. 



• 

PHONE: 

855-499-2820 
EMAIL: 

Before you get started, we just want 

to let you know that we hope you will 

enjoy your H EOS product for years 

to come. So, if you ever have any 

questions or need any support, just get 

in touch. If you're happy, we're happy. 

Rock on . 

Your HEOS Customer Service Team 

heoshelp@denon.com 
ONLINE: 

usa.denon.com/us/heos-support 



Extended Protection Plan 

It's Important to Protect Your Investment. 



The Denon Extended Protection Plan 

Today's highly technical products are mechanically and 
electronically complex,_ and even the best equipment may need 
periodic attention that can result in costly repair bills. With the 
Denon Extended Protection Plan, there are no deductibles or 

. . 

hidden charges. Best of all, if your Denon product is 
unrepairable, we will replace it, absolutely free with a unit that has 
similar features and functionality. 

Don't delay! 
You must extend your coverage before your factory warranty 
expires. To extend your warranty, simply log on to our website: 
http://servicecontracts.denon.com, or call us toll-free at 
(855) 720-0823. (US Residents Only) 



Features & Benefits 

• 1 00°/o coverage on parts & labor 

• If unrepairable, we'll replace it! 

• No deductibles or hidden charges 

• Power surge protection 

• Unlimited service calls 

• Nationwide authorized service 
center network 

• No Lemon guarantee 

• Fully insured 

• Fully transferable 



To start your Extended Protection Plan coverage: 

1. Call us toll-free at (855) 720-0823 (US Residents Only) 

Have your model number, serial number, 

and purchase receipt available when calling. 

2. Log on to http://servicecontracts.denon.com 

9785431040010 

Copyright © 2014 D&M Holdings Inc. All Rights Reserved. 



Safety Instructions (Read these safety mstructions before operatmg the umt.) 

Q SAFETY PRECAUTIONS 

A . 11~-. I RISK OF ELECTRIC SHOCK I 
I DO NOT OPEN I 

CAUTION: 
TO REDUCE THE RISK OF ELECTRIC SHOCK, DO NOT REMOVE COVER 
(OR BACK). NO USER-SERVICEABLE PARTS INSIDE. REFER SERVlCING TO 
QUALIFIED SERVICE PERSONNEL 

WARNING: 
TO REDUCE THE RISK OF FIRE OR ELECTRIC SHOCK, DO NOT EXPOSE THIS 
APPLIANCE TO RAIN OR MOISTURE. 

o cautionsonlnstallatlon 
• For proper heat diSpersal, 00 not inStall ttl iS un~ in a conf.ned space, sud1 as a 

bookcase or similar enclosure. 

: ~~-~:::.... 
0 Vorsichtshinweisezuraufstelloog 

* ~~~~'J';;~~~~~~~~~=~~ats 
behiodem k6nnte. 

• V..-I<wr:ni.-... ., O..lm 
o Nl<ltre Gerate: rni'"I<IM!"""O.lm 

0 Precautlonsd'installatlon 
• Pour perrnettre Ia dissipation de chaleur requise, n' installaz pas cette unite dans un 

espace confine tel QIJ'une bjbliOtheque ou un endroit sirnilaire. 
o ~:0.3moYI1C 

o--•=o.r mwpliO 
0 Precauzlonlsull'installazlone 
• Per una dtspersiooe adeguata del calore, non installare questa apparecchiatura in uno 

spazio ristretto, come ad esempio 1¥19 libreria o Simm. 
o~:0.3mo~ 
• Altreurita:0.1moouperi<Q 

0 Emptazamlento de Ia lnstal&cl6n 
• Para Ia dispersi6n del calor adecuadarnente, no :nstale este equipo en un Iugar 

conflflado tal como una librerla o unidad similar. 
o ~0.3momas 
o Otras......-:0.1momlt.'l 

0 Voorzorgsma~lenbljde l~llatie 
• Plaats dit toostel met in een klene aiqasloten ruimte. zoals een boekenkast e.d .. omdat 

~~J!!~~~:gepastev.1jze kanwordenafgevoerd. • 

a f1nlkt1Qhet Yld lnstallationen 
• Fl:ir all tillfl:irsakra god varmea\lledning I& u trustn ingen inte iostallel'as i inst!ingda. 

~~,~~%~ en bokhylla eller liknande. 

• CMigaort~oMr: minsiO. lm 

0 Mepw nl)eAOCTOpOliOIOCTM npM ycTliHOBKe 
• Yro6b1 HE1 npOiliU CTBOBalb OTBOAY Tenna, HEI ycTat1aBnlo1sai-i"Te finoK B 3aKpbiTOO 

orpal1lo1YOHH0e llpocTpaHCTBO, Hallplo1Mep, B KHlo1)1(Hbli1 WKaq> lo1 T.n. 
· ~0.3 .. ...... -
· ~~:0,1 ~--

0 Uwagl dotyczp instalacji 
• Ze wzgl~u na prawidloWe odprowactzanie ciepla, naleZy pam~taC o zachowanitJ 

odpowiedniej paestrzeni wok61 ttm~dzenia. Nie naleZy umieszczaC u~ania w 
zamkn~tych szafkach lub podobnych ograniczonych przestrzeni&ch. 
· ~:0,3m~.e>w¢ti 
• WleJt(t"oe$tki:0.1 m i.C>~ 

O Forslgtlghedsreglervedlnstallatlon 
• For at Sikfe korrekt borlledning af varme rnA apparatet ikke installeres pA steder med 
~~:~~o~pel en bogreol eller lignende indelukke. 
o Aro<;~re8j;fl8iali.V'0.1m_.rlflr<Wer 

Of«ttiidsreglefveclmontering 
• For a 50rge for riktig varmespred~ing ma du ikke montere denne enheten pA at trangt 

:::-.JJ~;=:e el~ l9nendested. 

WARNINGS 

0 NOTES ON USE 
o A>'CJid~~ 

-toroutllo::lorl- ~whon,_ilarack. 
0 -h-oord caruU:y. 

0 :=.:.~;:n~~~-
: ~!::;;"',.C::,~'-I.o'llllorlorogper10(!9QIIi'nlo. 
o CJoi"IOIIIMIOreignot;!dSrtothe...-... 
o CJoi"IOIIIMinliectii:>dloe.benl«'le.trd!t"iinnllfootl"lll il <X:li'II8Ciwllhll"l&ll"lit 
o -~amodil',olholl"litintn~Wflf. 

o ~~~cu!'..~the-OI*WIQSwllhlimS,-..:11 

o NII<ed-ootiOOS-..:>'Iui9"JMdcordushOUdi"IOitl&I)IIOtdontr.e~ 
o ~on:llolowlocol,..._a.~battowy~ 
o Ooi"IOI.._t..ntto~ a ~IIUds. 

: ~:=-~..=c::-~=-,onh.nl. 
0 =.::=.=~(STA."':e""')pt>Oitkln.h<Q.Jpmenl lo i"IOI~ 

0 ~~-t>&~.-the-"-"J)JyiO!Mtthe-~· 

o Ooi"IOI"""thet>a!*Yi1 • ~~to<llrtcl~ai1~"Mthe.w.notv 
1"111>~at\Qf.fUCI>U'"- a-

o :.'::,~...,ror:;:~e:.~all"l<l~-lho 
o lhelrlltrrrfl/all9cl8<!t"1eloctrools11cdlocnotgoi1'R'fr""'-on:l""'"""' 
~~·*-'"'"'ll<l~t"1K""" a-cydilg1hon 

(Only amplifier) 

CAUT10No 
HOT SURFACE. DO NOT TOUCH. 
Thel<lp...-c."'""ltlfll"ll<lmiii--IM'J~nol-~tfllo~ -Oono!tou:l"onoi--.~·CU"I<IItlfi""Hcl...-1aoo..-.l<'"on:lhl<lpponol 
CAIITIONo 
~~el)'~lti!lproduclfmmiii!I!Mins.lisoomr!c1the~fmmh-

lh&mtlinopklg is .-:jto~""""'""''--"'""'"to'-U"Il<'rld<TUSitMI,..;rt,;n 
-~byh.-. 

CAUllON; 
~---.Cioi"IOicomec!K>rnoi"ISpOWt<"'-"P'Y-~· 

Pb 
0 CAUTIONS ON USING BATTERIES 
0 _,_ ___ lnh-•conr:roltri. 

o Aep~ooot.brolloriM-..-one:ort..oetdOMMt<JpO<at•-"""""'-"""'*' 
conr:roltrijooparateddoofltolhotri.{The"'"""'""'--orlyb~ 
"""'*ion.Aeplooolhamwllh.- balt-aiM-ttdata.j 

o wroen~me-.tMo~tcCio!Oi1111!11)r(()efdiMCtiOI\~Itlfl e on:l 

e "'"""'nlhoot:oonooy~. Lt. 
o TopniMI<"II"'""'-a-..,.Qt~IUd: 

1 . ~~-·----~~~ . • OoMt....,.IWO-t\'PIIO<Jit:ooO:IerloL 
• OoMt ott~ locllorgodryDIIIUirlorl 
• OoMtotal~-.- adlopcai<JID<IIIllrlrl5i11&nos. 
• OoncM !<eep iMbetl«yi1•ploooa>cp<>l6a to .s-act~ai1~wllh..,.,..,..,. 

~~ ....... LICh .. ,_ • -· 
• Wihobalttty!UdllhoUclleak.caraU/ ...... lNIUd ollll"l<l i11iao<JI 1Nbalttty 
~on:li"IMIMH~ 

• Rolrn<MIIM-fmmt. ""'"""eoontroltri•~wlr>Ot be il~Miorloogperlods. 
· u-:t-~DI!<I"J)MM<Jiil~-lhebo81rego.MIIon!!ffiOM*"Ig 

bt!Ha.y~ 
o TM"""""'conlrnltrir'l'l8)'U>ction~~~balt ...... ....,.-:j 
• DolngorOf~lbi!Mo)> is lnccirr<ictly~. ~<ritwilhlhe.....,a -WARNING: 
OONOTNGESTSO.nal'V.~EII..-"'NHAZARO 

o TM-conr:rol~will\tlio~"""""'"-•coWbl.<tonooll balttty. MIM 
=~bom<9ry it ~kCM-i1romolt:uJ-.i->,..,21>:J<non:ICM 

• Kooop.-....., wedDotl......,_tom<::tikhn.Klho blmory~doll!l 
I"IOidooeoeo..nli.mp'-""'lglho~lo"ICI I<eep ~-fmmc!"illrnn. ~ )'CIU

=.~-an:-a~- ... 181QIIMbody.-

D&M~ B.Y. 
~11.5653W.~.Tho-

0 /INWBSEZIIMGfBRAUCH 
· -S"oor.:tlo T.,.,..._ 

WARNHINWEISE 

Bllod1onS"oo, ......... ~~.,.....,_....,._.,'*Giwa.to.leinRIQII --• Golw1Soo~mlcllm-.m 
lillbnSio<*~fln"ISa!do:llf.-.-.Sio(letiSied<er~ 

• lillbnSio<*Grilt""'~-.....OStoWia'n. • '::,:;.~..._ZoM ___ U._Sio...,_IO"JI 

o ~Sio<lltl~--.. 
0 I__, Sif -hln"dllnGogn:llrdo;,dosa..tl;lo;JJm!on. 
o =.,.Sio-Giwa._ml........,_,&rizi">O<W~ il~ 

o ~Sio~-Gootr.-~ ............ """"~~ 
o Oie~"*-to.l -.."-i!rliCI><*-....<Iof~rllel\ 
~ .. ~~llo;N:Oc!>et.v.:.tollrVIIo. A.--

o ........ Gfott---~ ... ~~--· --Siolleitl!r~tl!r~dlt(ll!l(tl~~ 
• O.Gnt--~""""~~...,.m~ 

: ~~=ml:::~..::.,~~...._.._. 
0 wtm<»r~~iii.P'fiSTA>DBVJ.--..iii.-Gorllrictl"""'*'digiO"JI --o O.GerllliOiletl<lofNN"Ie...-~~_,.,- .. leimonOI!I!I 
~~-\an 

• l...o(l<rnS"oo"'Bollen&rictl on einom01.oncllmoio.._,Sorntricttodor"""""'hciYn 

0 :=.,-:,~~=-~~,._-
miGM!Igebogon-

• ila&ror--kn1-Gortlrud>-~booitltd"lligl 

-o.n.---~~ ... Fd;Johll.wtmo01>-Ptct:Wnoi::l1 
...,...,..,..0ot,~Sio-Gortl ... .m-lli"L 

VOftSICHT: 
HEISSE OBERFL.lCHE. NICHT ANFASSEN. 
~...:.':i'"nllrWIK!H<Orpoirkllml&hlliSwordoo,wom-~ 

~s:.~Bnicht.rier!>MOI"<WSIII"I<Iiii~'Hol..na.:. 

VORSICHT: 
~:-:~!ln:fg...,.,O&rS~-----Sio~-Stock« 

Door-wi-d-,lll"l<lia~:n.mG&rMYI'IIgzu\.0"11...-btodw> 
""'"'--'"Ud&nBorU>,..~md-zu8rTflictloln..,.,_ 

VOIWCHT: 
=~ .ScHisllMSiodMGtritrictolMdio~rn-.-.dM 

• 0BEREINSTIMMUNGSERKLiRUNG 

~~~~a::=:.:':~: 
LY· 2014t3SIEIJ 
EMC: 2014/3CI'EU 
AoHS: 2011165/EU 
RE: 2014153/EU 

HINWEIS ZUM RECYCUNG: 
OIIIS~-~isr:ZU'I"I~QM9"1et\1"101<8m.,... 
=.,_._,..,.8i!leto:'"ltSOrllfiiSitalt Mat-~def~Ae<;)odng· 

-Siolb<Odor~dMGerl!M<Iia&tle:l"eti~...-.:IBo:os1i"M"u"lge 
Dii>BeMriond01en-in-Hiiu!lrn(jllgewet!ei"IOderi'Ol<llrllm1werda->:!)111ienlSOrgll"1 
SiadioBII!1......,~dot~Y~ 

==:,~:.~~---~(ml_...........deo"Banerltnl) 

0 WARNHINWEISE BEZ0GUCH BATTERIEN 
o LogenSiodio~BOO.-Ioni->dio l'--..-.geln 
o r..-Siodioeoo.-~on ...... _..,.o.to:rW::t>Cbe<ient-oonka""n."'->hh 
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• Betw;:htenSiobeln>Ei-o<llzen00<8elbri'lndiorid11:io<ll'tblo. <1ierrW1..,Symbolene 
<n:l 9 1"nBimatloladl~is1. 

o ==Sio>toigoo1&....-.111"1Sd*Mlodu<eill......_,dot_lU 

o Y"""""*'Sio,..._.<n:l,.,__nid"Jl __ . 

oY~Siolll;m~~
o y8rll.d"lenSioricltt.T~eritn~ 

- ~<1irtlltllli;m~.w.egl. IIUigeo'"leillOderhs"-QI8""l'1en 

o L.ogomSio~-rkti:..,.....,Ort.endomsie-~Oder 

..,..,hctionT~.......,.....misl ..... z. B. il do<Njll-e-~ 
0 w.m ..... Batt ... ....-.\OIId"ienSiedio~i1rllal1lriofact,~ aJ. <n:l 
~Sio ...... Botl.-loneln 

0 ::-'Siocii&BM1.-Ion .. dor~._..,-11ingoi<elellrW::t>CbonAzl 

0 ~-mo"lssen~O&r~Beotimu>gonbe<Ogld> 
~~entsorgl-aon. 

• OieflrllnionOO<F«rr>e<Jiorulgi<Bnnboli~-AOJ<lA-rtcffigl .... 
• Es~~.__...dlo~!olochOii"g&l&grvkd. Y ............... Sio>li.ID 
~ru&ttorion~o<lor-~TYJ"' 

WARNHINWEISE: 
BAnERIEN NICHTYEfiSCHLIJCKEN:YEAATZUNGSGEFAHfl 
• DilrrWldie...,ProduotgMe!•rteF .. ~e<>thin...,.x:nopl,e41e.W....,d'" 

Kro<>pll<lllo-schlucl<l -d. ~en~ dies inroo<l>tlbvon nos~ St....oen>u schwe<en 
"'"'""Yerilz._,l\ilven. 

o Holten S........,. UI>CI get>rouchre Ba11otrion""" Kindoom ~ .. ~. w ..... sic!> dos 
s.n .... locl>nicl>t >We<liWgsd>&.!l.onlisst.Ve<WendonSie<INf'fod<Jh ni<:ht mehr. 
~ho~en s;..esvon Knoom t ... ~. w...., Siewrm<~ten. do•sdio BottorieV<KscNuc0:1 
worden ...., od&<...,l on<!<K• WeiseinOOn KOrpe<W>ge<tungen HW> kOmte. soxi>en 
s;.~•"-Am...,l. 

VARNINGAR 

0 08SERVERA ANGAf:NOE ANVANONINGEN 
• u.:M<hOga~..-.... . :.:,:,::;,:.!Jigod~vl(l~ i i!lracl<. 

HMI-narden~rinlkmagel •1..11s411ille-al<ln!OrU<l.vatle<1 od\darrrn. 
· ~looallllll<al>ah om appa'alMinUikarT"noor 11!1 .....andas i i6ngtid. 
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o -b0r ille -goromlll1_1::<_,11o!~med 
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o T"""pl~n11rW00"1-
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• i.JirulilrW"QonlkaV~n.--udnhS1r()m.o;Jag&!&1 an~~m~ 

00 ..... 
• ~lnUi ba!l-plenpiboom<.Uitlstor_.,...._pl.l)lttlllfmed 
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• ~~~IOrrtt)'CkolnarrlJ.-.KJ~er..,medUSEII 

• EI"IWMI<MI&alloyntrlf!lllpiyerkasfN-..-.._ochkri<!D:wll<on 
~.-l<oniOM8ig....,ochlomlllf!llll<on01"11e!MSWia!lom. 

fORSIKTIHElSMATT: 
VARM YTA. ROR EJ . 
.,.,~- .. -~.._,bl ......... pr<J<Ud ............... ~ 
Flo)oille..-moondd&n . .... -~'Otd~'Ho!ou1..,.~' <Xtl ;"" -fORSIKTIHETSMlTT: 
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lii.Mvlr<l"""'"""". 



Notes on radio 

Product Name: WIRELESS SOUNDBAR 
Model Number: HEOS Bar 
CONTAINS TRAHSMITT£R MOOULE FCC 10: RAX·AIOS4-oF 

~,ioruqu1estr..taloloorrrno"=.danole&=";"'~~~.:;"auw.""""*FCC.U..modi6cations,._.,.,. 

3.1MPORTANT (Pour nbeau) 
L<:nW~dooopro<Utto.nfOI..(tii.O"ou•o.n~t<u........,,n'utisez<J.''"'clblotSTPooSclPLAN-(~ 

chlzo.n~. 

&HfiiOul8oi~ C'i"lsUIIIation.Dans1&casoonltalr1o,oooio. ........,rautatllallonFCCB.-0111 

4. PRECAUTION (Pour Bluetooth/W!·A) 
• Alndo~-~dooonlomvi<IIFCCLIII'.,;pos~tionau><ft",..,.distanoed'aJmoi'll20andoit6!Aimaint.....,omno 
cet~ettoo..teslero~ 

• ~==IOn8r'llfiMtoeoaiverlpasw-tl)rO>i'J'Wt~i"r'mecia\e. ni6!AI~.,.,~.....:....-...,.,.~ 

S.NOTE 
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! 1·111·1 HEOS ! 
' BY DENON • 

! ldentite du Garant; Duree de Ia garantie non transferable 
i La presente garantie limitee de votre produit Denon Distributed Audio est conc;:ue par Denon 
; Electronics (USA) LLC, dont l'adresse est indiquee ci-dessous. La duree de Ia garantie est de deux (2) 
1 ans a compter de Ia date de votre achat chez un Detaillant agree Denon. Cette garantie ne couvre 
'pas les produits achetes aupres d'une source autre qu'un Detaillant autorise Denon. Elle vous ! appartient et est non transferable. 

1 Comment demander une assistance a Ia garantie? 
' Si vous croyez que votre produit Denon ne fonctionne pas correctement, veuillez visiter Ia page de 
I soutien sur notre site Web Denon (www.usa.denon.com) pour obtenir toute !'assistance requise 
\ pour le depannage ou communiquer avec l'equipe responsable du service a Ia clientele Denon au 
\855-499-2820. Si nous ne pouvons pas vous aider a resoudre votre probleme par telephone, et 
; que votre garantie n'est pas expiree, vous pouvez faire reparer votre produit ou obtenir un produit 
, de remplacement aux frais de Denon. Le produit de remplacement peut etre identique ou un 
j modele semblable, et il pourrait etre un produit remis a neuf. 

' Ce qui est couvert et ce qui ne I' est pas 
! A l'exeption de ce qui est precise ci-dessous, cette garantie couvre les pieces et Ia main-d'ceuvre 
j contre tout defaut materiel et de fabrication pendant Ia periode de garantie. Elle comprend Ia 
, livraison gratuite de votre produit repare ou de remplacement, si vous y avez droit. Vous devez 
1 payer pour expedier votre produit a Denon si ce dernier choisit de s'acquitter de son obligation de 
, garantir Ia reparation de votre produit. Ce qui suit n'est pas couvert : 
1 1. Dornmage, deterioration, mauvais fonctionnement ou non-conformite aux specifications de 
' performance relie a : i A) Un accident, des actes de Ia nature, une mauvaise utilisation, un abus, une negligence ou une 

modification nion autorisee du produit. 
B) Une installation, un retrait ou un entretien inapproprie ou une non-conformite a suivre les 

instructions accompagnant le produit. 
C) Une reparation ou une tentative de reparation du produit par une personne non autorisee par 

Denon. 
D) Tout dommage d'expedition cause au produit (les reclamations doivent etre adressees au 

transporteur). 
E) Toute cause de defaut autre qu'une defectuosite du produit. 
F) Des problemes causes par !'utilisation de composants, des pieces ou des accessoires 

I provenant d'une tierce partie. 

I 
; 2 Expedition des produits repares ou de remplacernent a l'exterieur des Etats-Unis et du Canada. 
13: Nettoyage, mise en marche initiale, examens sans defaut trouve ou frais encourus pour 
' !'installation, le retrait ou Ia reinstallation du produit. 
14. Tout produit dont le numero de serie a ete oblitere, modifie ou supprime. 

I' 5. Accessoires, incluant, mais ne s'y limitant pas, les piles, les cables, le materiel de montage et les 
, supports, les accessoires de nettoyage, les antennes et les cordons d'alimentation detachables. \6. La periode de garantie n'est pas prolongee si nous reparons ou remplac;:ons un produit sous 
\ garantie. 

I Qui peut appliquer Ia garantie? 
\ Cette garantie ne peut etre appliquee que par l'acheteur initial. Vous devez conserver et fournir une 
I copie de Ia documentation de votre achat sur demande. 

j Elements pour lesquels nous paierons 
\ Nous paierons pour toute Ia main-d'ceuvre et toutes les depenses materielles pour les articles 
I couverts par Ia garantie, en plus de Ia livraison du produit repare ou de rernplacement, si vous y 
\ avez droit. 

! Limitation des garanties implicites 
1 Toutes les garanties implicites, y compris les garanties de qualite marchande et d'adequation pour 
' un achat particulier sont limitees a Ia duree de cette garantie. 

! Exclusion des dommages i La responsabilite de Denon pour tout produit defectueux se limite a Ia reparation ou au 
\ remplacement du produit a Ia discretion de Denon. Denon decline toute responsabilite pour les 
1 dommages causes a d'autres produits qui sont causes par des defaillances dans les produits 
\ Denon, pour les dommages-interets fondes sur les inconvenients ou Ia perte d'usage du produit, 
I ou de tout autre dommage, fortuits, consecutifs, ou autre. 

I De quelle maniere Ia loi est-elle liee a Ia garantie? 
; Certains etats n'autorisent pas les limitations sur Ia duree d'une garantie implicite eVou n'autorisent 
I pas !'exclusion ou Ia limitation des dommages directs ou indirects; par consequent, les limitations 
' ou les exclusions susmentionnees peuvent ne pas vous concerner. 

! Cette garantie vous confere des droits legaux specifiques et vous pouvez avoir d'autres droits qui 
1 varient d'un etat a I' autre. 

Denon Electronics (USA), LLC 
100 Corporate Drive Mahwah, N.J. 07430-2041 

www.usa.denon.com 
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! 1·111·1 HEQN~ i 
Identity of Warrantor; Length of Non-Transferable Warranty 
This Limited Warranty on your Denon Distributed Audio product is made by Denon 
Electronics (USA) LLC, the address of which is set forth below. The duration of the 
warranty is two (2) years from your date of purchase from an Authorized Denon Dealer. This 
warranty does not cover products purchased from any source other than an Authorized 
Denon Dealer. It is personal to you and not transferable. 

How to Request Warranty Assistance 
If you believe your Denon product is not operating correctly, please visit the support page 
on our Denon website (www.usa.denon.com) for assistance with troubleshooting or contact 
Denon Customer Support team at (855)-499-2820. In the event we cannot help you fix 
your problem over the phone, and your warranty is not expired, you may be entitled to have 
your product repaired or replaced at Denon's expense. The replacement product might be 
the same or a similar model, and it might be a refurbished product. 

What is covered and what is not covered 
Except as specified below, this warranty covers parts and labor to correct all defects in 
materials and workmanship during the warranty period. It includes free shipping to you 
of a repaired or replacement product, if you are entitled to receive one. You must pay to 
ship your product to Denon if Denon elects to fulfill its warranty obligation by repairing your 
product. The following are not covered: 
1. Damage, deterioration, malfunction or failure to meet performance specifications from: 

A) Accident, acts of nature, misuse, abuse, neglect or unauthorized product modification. 
B) Improper installation, removal or maintenance, or failure to follow instructions supplied 

with the product. · 
C) Repair or attempted repair by anyone not authorized by Denon to repair the product. 
D) Any shipment damage of the product (claims must be presented to the carrier). 
E) Any defect cause other than a product defect. 
F) Problems caused by using third party accessories, parts, or components. 

2. Shipping of repaired or replacement products outside the United States and Canada. 
3. Cleaning, initial set-up, check-ups with no defects found, or charges incurred for 

installation, removal or reinstallation of the product. 
4. Any product on which the serial number has been defaced, modified, or removed. 

5. Accessories, including but not limited to, batteries, cables, mounting hardware and 
brackets, cleaning accessories, antenna and detachable power cords 

6. The warranty period is not extended if we repair or replace a warranted product. 

Who May Enforce the warranty? 
This warranty may be enforced only by the original purchaser. You must retain and provide 
a copy of your purchase documentation upon request. 

What we will pay for 
We will pay for all labor and material expenses for items covered by the warranty, plus 
shipping of a repaired or replacement product to you, if you are entitled to repair or 
replacement. 

Limitation of implied warranties 
All implied warranties, including warranties for merchantability and fitness for a particular 
purchase are limited in duration to the length of this warranty. 

Exclusion of damages 

• 

Denon's liability for any defective product is limited to repair or replacement of the product • 
at Denon's option. Denon shall not be liable for damage to other products caused by 
any defects in Oenon products, damages based upon inconvenience or loss of use of the 
product, or any other damages, whether incidental, consequential, or otherwise. 

How the law relates to the warranty 
Some states do not allow limitations on how long an implied warranty lasts and/or do not 
allow the exclusion or limitation of inci-dental or consequential damages, so the above 
limitations or exclusions may not apply to you. 

This warranty gives you specific legal rights and you may have other rights which vary from 
state to state. 

Denon Electronics (USA), LLC 
100 Corporate Drive Mahwah, N.J. 07430-2041 

www.usa.denon.com 
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